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The end of  the year is a good time to reflect on your 
business’s progress over the past year and plan how you want 
your business to develop. Do you want increased success in 
the coming year or more chances to enjoy the success you’ve 
achieved? These top New Year’s resolutions are designed 
to help you do both: strike a better work-life balance and 
increase your business success in the new year.

1. Learn to Delegate and Do More of  It

There are so many things to do when you’re running a small 
business, it’s easy to delude ourselves that we need to do all 
of  them. Then we wonder why we’re so tired and frazzled 
and have no time to do anything else. Let someone else do 
some of  the tasks for a change. Delegation is the key to a 
healthy work-life balance.

2. Promote Your Business Regularly and 
Consistently

Too often the task of  promoting a small business slips to the 
bottom of  the to-do list in the press of  urgent tasks. If  you 
want to attract new customers, you have to make promotion 
a priority. One of  your top New Year’s resolutions should 
be to hire a marketing expert or take the time to create a 
marketing plan on your own and follow through. Try some 
of  these low-cost ways to promote your business to get 
started.

 

3. 
Make Business 
Planning a Weekly Event

Planning is vital if  you want a healthy, growing business. 
Business planning lets you take stock of  what worked and 
what didn’t work, and helps you set new directions or 
adjust old goals. So why do it just once a year or once a 
quarter? Set aside time each week to review, adjust, and look 
forward—or even better, make business planning a part of  
each day. Not only will this help you avoid costly mistakes 
and stay on track, but you’ll feel more focused and relaxed.

4. Learn Something New

What you choose to learn may be directly related or 
completely unrelated to your business. Learning something 
new will add to your skills and add a new dimension of  
interest to your life—another important part of  achieving 
a healthy work-life balance and increasing your business 
success. Business consultants, trainers, and business coaches 
can help set you on a path to adopting new skills. Depending 
on how you choose to learn, you may meet new and 
interesting people, who may become customers, colleagues, 
or friends. How will you find the time to learn something 
new? Delegation. (cont’d on page 6)



Number of Current Members: 352

Associated Acounting Services, 1 year
First Weber Group, 20 years

First United Methodist Church, 11 years
Gloria Dei Church, 17 years

Graceland Fruit Wisconsin, 3 years
Hilltop Lodge, 11 years

Marilyn School of Dance, 29 years

Martin Warehousing, 1 year
Minuteman Press, 17 years

Pichette Photography, 2 years
Right to Evolve, 1 year

Tomah Area School District, 34 years
Tomah Education Association, 29 years

November Renewals

Current Chamber Board
BOARD OFFICERS:
Chair- Jeff Cram
Past-Chair- Robin Pierce
Treasurer-Michelle Hagman
Matt Buswell
Christian Dawley 
Mitch Koel

 

BOARD DIRECTORS:
Kristi Betthauser
Kyle Evans
Jeremy Haldeman
Amanda Konsitzke
Anna Meyer
Kim Voigt

 

EX OFFICIO:
City of Tomah- Roger Gorius
VA Medical Center- Matthew 
Gowan
Western Technical College: 
Tomah- Nichole Purvis
Fort McCoy- Tonya Townsell
Tomah Area School Dist.- Cindy 
Zahrte
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T H A T ’ S  T H E  D I F F E R E N C E .

I T ’ S  D I F F E R E N T  A T  F I R S T
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December
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CP Holiday 
Train

5:25pm
Tracks at 

Superior Ave. 
and  

Washington St.

Friends of the 
Library Silent 
Auction & 
Fundraiser

3:00 - 7:00pm 
Tomah Library

Festival of 
Lights

6:30 - 7:30pm
VA Medical 

Center
Thursday Night  
Lights Shopping
See website for 
participating 
businesses

Journey to 
Bethlehem
3:30 pm

St. Paul’s Church
Cookie & 

Candy Walk
9:00am

1st United 
Methodist 
Church

Gift Wrapping
9:00am

THS Commons

Hospice Touch:
Love Light
6:30-8:00 pm
Murray’s on 

Main

Photos with 
Santa 

6:30-8:00 pm
American Family 
Insurance, Jason 
Lassen Agency Photos with 

Santa 
1:00-3:00 pm
Murray’s on 

Main

Photos with 
Santa 

3:00-5:00pm
Tomah Area 
Credit Union

Breakfast with 
Santa 

8:00am-11:00am
Knights of  

Columbus Building

Photos with 
Santa 

1:00-3:00 pm
Murray’s on 

Main

Thumbelina
2:00 & 6:00 pm
THS Auditorium

Thursday Night  
Lights Shopping
See website for 
participating 
businesses

Santa at 
Denny’s
4-8 pm

Chamber 
Member Merry 

Mixer
6:00-9:00pm
American  
Legion

Shop Like a 
Guy Night!

5:00 - 9:00pm
Bertram’s  

Jewelry Studio

Shine & Sparkle  
Open House
2:00 - 7:00pm

Bertram’s  
Jewelry Studio

Thursday Night  
Lights Shopping
See website for 
participating 
businesses

Holiday Blood 
Drive

10:00am - 
3:00pm

Tomah Health

Merry  
Christmas

New Year’s Eve!
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Daily Specials
Monday 

1/2 Price Burgers
Tuesday

Taco Night - Liver & Onions
Wing Wednesday  

$6.95 1 lb. Wings
Thursday 

Asian Night - fried rice, beef 
stir fry, Vietnamese Pho soup

Fish Fry Friday 
Fried Cod & Blackened Walleye

Saturday Prime Rib
14 oz. $19.95 • 18 oz. $22.95

Sunday Family Day
1/2 price Kids Menu 

Spaghetti & Meatballs $9.95

3514 Blarney Rd., Warrens, WI

Thank Thank 
YouYou

 For A  For A 
Successful Successful 

YearYear

Full 
Service 
Catering 
for your 
holiday 
event



(cont’d from cover page)

5. Join a New Business Organization or Networking Group

There’s nothing like talking to other business people for sparking new ideas, refining old ones, and making 
contacts. Whether it’s a group specifically designed for networking or an organization dedicated to a particular 
type of  business, in person or over the internet, making the effort to be a part of  a group will revitalize you and 
your business. Approaching networking events with a strategy will make your next time out a more successful 
experience.

6. Give Back to Your Community

There are all kinds of  worthy organizations that make a difference in your community. Those who give get. 
Nothing will seed and grow goodwill for you and your business better than giving back to your community. So 
make one of  your top New Year’s resolutions to find a cause that matters to you and give what you can. Make this 
the year that you serve on a committee, be a mentor, volunteer, or make regular donations to the groups in your 
community that try to make the place you live better. 

7. Put Time for Yourself  on Your Calendar

It’s so important to take the time to recharge and refresh yourself; a healthy work-life balance and your small 
business’s success demand time out. All work and no play is a recipe for mental and physical disaster. So if  you 
have trouble freeing up time to do the things you enjoy, write time regularly into your schedule to “meet with 
yourself ” and stick to that commitment. If  you won’t invest in yourself, who will?

8. Set Realistic Goals

Goal setting is a valuable habit if  the goals lead to success rather than distress. Resolve that the goals you set will 
be achievable, rather than unrealistic pipe dreams that are so far out of  reach they only lead to frustration. If  you 
have trouble setting realistic goals, there are ways to map out a formula that makes sense for you.

9. Don’t Just Make Do; Get a New One

Is there a piece of  equipment in your office that’s interfering with your success or something that you lack that’s 
making your working life harder? Whether it’s an old fax machine that’s a pain to use or the need for a new 
employee to lighten your workload, stop putting off getting what you need. The irritation of  making do just isn’t 
worth it. 

10. Drop What’s Not Working and Move On

All products aren’t going to be super sellers, all sales methods aren’t going to work for everyone, and all suppliers 
or contractors aren’t going to be ideally suited to your business. If  a technique, product, or business relationship 
isn’t working for you, stop using it. Don’t invest a lot of  energy into trying to make the unworkable workable. 
Move on. Something better will turn up.

To a Better Year

Achieving a healthy work-life balance is like maintaining a good relationship; you have to keep working on it. But 
if  you apply these top New Year’s resolutions throughout the year, you’ll not only feel better but you’ll have more 
energy to put into your business and make it the success you deserve.



Spotlights
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on Base at Fort McCoy
by Theresa Fitzgerald
Fort McCoy reopens Main Gate
After closing in March for a major upgrade, Fort McCoy’s Main 
Gate reopened for use and 24-hour operations at 5 a.m. Nov. 23.

“Gate 1 was closed and operations shifted simultaneously to the 
Main Gate,” said Fort McCoy Police Chief Ryan A. Cunningham 
with the Directorate of Emergency Services. “There’s no change 
to operations when it comes to entry requirements. 

Sign boards to notify the community of the change were placed 
along Highway 21 around Nov. 18, Cunningham said. 

People are also asked to remember that the parking lot for 
building 35, the Visitor Control Center, has moved from its 
original location. 

Additionally, people will see new warning lights and signs for 
the newly installed vehicle barriers. 

Perimeter Security Partners of Brentwood, Tenn., was the contractor for the $3.2 million Main Gate project, said Ken 
Green with the U.S. Army Corps of Engineers office at Fort McCoy.

Work on the project included the demolition of old active vehicle barriers and the construction of new active 
vehicle barriers that meet the requirements for standoff distances required by mandated regulations, Green said. 

Additionally, the new sidewalks and parking area now located next to building 35 allow for more parking space.

Member Spotlight:  
Bertram’s Jewelry Studio (608) 343-1664 
1600 Superior Avenue

Your true in house jeweler and 
family jewelry store!  Bertram’s 
specialty is custom design work and 
repair services.  They use state-of-
the-art equipment, including a laser 
welder with all work done in studio. 

With over 15 years of wholesale 
repair service experience, your 
jewelry is in trusted hands with 
owner, Kirk.  Bertram’s also have a 
great selection of jewelry in their 
showcases.  From engagement rings 
to finding that perfect bling for 
under the Christmas tree, we have 
you covered!  

Please find us on facebook to check 
out more of what they do.  See some 
great before and after pictures 
along with many of custom pieces.  
Or better yet, stop in to meet your 
local jeweler and check out the 
studio!



News About Town
Welcome Molter’s Fresh Market and Cricket Wireless to 
the Tomah Chamber!
This month we cut the traditional ribbon with two new members: Molter’s Fresh Market and Cricket 
Wireless. Both business have created quite a buzz in town and we’re looking forward to watching them 
grow with our city. 

Mark Molter, owner of Molter’s Fresh Market is bringing a great grocery option to the south end of 
town. Having purchased the store from Festival, he will carry on a tradition of fresh produce, high 
quality meats and a great selection of products. 

Cricket Wireless is our new members on the north end of town. This team is bringing fair priced 
cellular options to accomodate families and individuals who are looking to pair down their cell phone 
bills!

Welcome and we’re thrilled to have you as a part of our community!
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Members, please RSVP by going to bit.ly/merrymixer19 by December 9!



AA  GGOOOODD  OOLLDD  FFAASSHHIIOONNEEDD
RREEDDNNEECCKK  CCOOUUNNTTRRYY  CCHHRRIISSTTMMAASS

TTHHEE  MMUUSSIICCAALL
LYRICS BY KRIS BAUSKE & BRENT BAUSKE

DIRECTOR STEVE JONES
MUSIC DIRECTOR BARBARA SULLIVANKRIS BAUSKE

DECEMBER 5 - 8 & DECEMBER 12 - 15, 2019
THURSDAY - SATURDAY 7PM * SUNDAY MATINEE 1PM

Cast

907 Kilbourn Ave, Tomah, WI 54660
608-374-7469  *  tomahact.com

           
Bob/Narrator....................Paul Dwyer
Lou Wexler.......................Amanda Schmock
Barbie Jo Fox...................Dr. Christine Jacobsen
Charlie Reynolds.............Joe Davis
Darlene Fulmer...............Ashley La Beause

Dave Fox.........................Roger Ellis
Jimmy Weaver.................B.J. Wilcox
Bill Wexler.......................Joe Minney
Mark Riley.......................Elijah Khlema
Mary Sue Archer.............Brynn Rowan

Thursday December 5th ~  Southern Dinner and Show ~ 5 pm ~ $45

Box office opens November 25th (Nov 18th for season ticket holders) 
Monday - Friday 2 - 5 pm and one hour before each performance.
Adults $20 ~ Students $10

John & Rose Berry Family
Terry and Sharon Larkin

Produced by special arrangement with Samuel French, Inc.



by Megan Divyak, Membership and Events Coordinator 

Member to Member Discounts: Increase visibility 
within the Chamber Member Community
In light of the upcoming Christmas holiday, don’t forget to take advantage of offering outstanding cost-
saving opportunities through our “Member-to-Member Discount” feature. Designed to enhance your 
membership value, this feature encourages members to buy from other business members to save money, 
increase visibility, and promote new business for their companies. The more members who participate, 
the better revenue opportunities and discounts for members.

Submit your Member-to-Member discount(s) through the Online Members Only Website. Login to your 
account profile; access the “Member to Member Deals” button to “Add Member to Member Deal” and 
post details about your discount!  

Your member-to-member deals can be a great benefit to other business members, but only if they 
know about them and take advantage of them. There are many ways you can incorporate your member 
discounts effectively so that they will be used more frequently. Here are a few tips that will help you get 
more business members to utilize your discounts: 

MembershipTips fromMegan

Switch it up. Keep in mind, this benefit will be at its best when discounts 
are updated periodically. There is no reason the discount needs to remain 
the same throughout the year. We encourage you to switch it up to ensure 
that other members will keep returning to your member-to-member 
discount page to see what’s available to them.
Add it to your e-mail signature. Include the URL to your member-to-
member discount and/or participating businesses listing page, to your 
e-mail signature. That will drive interest, and hopefully traffic, to your 
page. 
Offer unlockable discounts. Consider partnering with one of your fellow 
business members to offer a special discount to members who perform 
a certain action. For instance, you could create a special that can only be 
unlocked through event attendance. These types of actions can create 
excitement and incentivize members to pay attention to discounts among 
business members. 
Create excitement. By creating flash discounts (discounts that are offered 
for a few hours or a day), you can cause people to pay attention to your 
discounts and get them in the habit of checking your member-to-member 
discount page. Plus, you may not be able to get a member business to 
agree to offer a 25% discount all the time but you might be able to get 
them to agree to offer a 25% discount for anyone who places an order 
within the next hour. This is a fun way to get other member businesses 
involved! 
Exclusivity. The discounting business member may consider offering 
discounts exclusive, or nearly so, to other members. If anyone can get it, 
there won’t be value in the discount.



LEAD

INFLUENCE

ACCELERATED

GROWTH
Carmichael &

Quartemont, S.C.

Thank you to our members!
It’s with your support that we can create programs and  

events that bring the community together!

I T ’ S  D I F F E R E N T  A T  F I R S T

HO-CHUNK 
CINEMA

Tomah Nursing & Rehab

1220 MARK AVENUE • TOMAH, WI 54660

608-372-4455

WKBT-TV




